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At campuses in Derby, Ilkeston and 
Chesterfield we provide a range of 
accredited training courses for young 
people aged 16-19 and up to 24 in 
some instances.

We believe that every young person 
should have the opportunity to fulfil 
their potential. We simply provide 
suitable learning courses, the right 
environment and highly qualified and 
dedicated Tutors to make sure this 
happens. 

We are proud of our links with many 
local businesses, enabling us to 
offer our learners relevant practical 
work experience and volunteer 
opportunities.  

Students often arrive at Key College 
with a lack of self-esteem, confidence, 
learning difficulties, a background 
of homelessness or mental health 
issues. There is a reason mainstream 
education has not worked out for them 
and we are here to give them that 
second chance. 

Our highly qualified and experienced 
team have been delivering a quality 
training provision across Derby and 
Derbyshire for over 10 years.

When a student enrols with Key 
College we assess each individual 
student and tailor learning to suit their 
needs. 

We are proud to be an Ofsted “GOOD” 
rated training provider. In our latest 
report (January 2017) attention was 
drawn to: 
“Good quality teaching, learning and 
assessment supports learners’ to 
progress well”

“Staff provide a caring and supportive 
environment for learners, enabling 
them to overcome barriers to learning, 
raising their aspirations and life 
chances”

“Learners make good progress with 
their learning and a large majority go 
on to further education and training or 
jobs after their study programme”
 
Learners leave Key College ready 
for employment; we focus young 
minds and move them towards 
independence. 

We hope this prospectus provides all 
the information you need and look 
forward to welcoming you. 

Our staff and learners proudly supporting 
The High Sheriff of Derbyshire at a function

WELCOME

KEy COLLEGE  

Unlocking the door to 

your future
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Why study at Key College?

Coming to Key College will enable you to 
benefi t from:

Small class sizes 

Tailored learning 

Graduation Ceremonies 

Relaxing break-out rooms

Personalised learner plans 

One-to-one support

Relaxed and friendly atmosphere

*If eligible

Free Meals* – we will provide breakfast and lunches

Bursaries*  

Resources provided, including uniforms where appropriate 

e.g. “chef whites”

Help with travel costs* to and from our Campuses (e.g. bus/train fares)

Help with job searches, applications, CVs and preparing for interviews

Access to various work experience and volunteer opportunities 

Once you have completed your course you will gain accredited qualifi cations that 
can give you the edge in today’s competitive job market and an ideal platform for 
further education or training. 

“Being part of The High Sheriff  of Derbyshire’s Catering Team was one of the best things 

I’ve ever done. I prepared and served canapes at drinks receptions and was also part of 

the front of house team at a dinner dance. I never thought I’d have the confi dence to do 

this. I went for a job interview recently and when they asked me what experience I had I 

wasn’t short of examples. I’m so pleased I came to Key College! ”  
                                                                               Ryan – Key College – Ilkeston Campus
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OUr COUrsEs

Childcare 

Qualification: CACHE Level 1 Caring for Children

Aged 16-19, or up to 24 in some instances. Course duration is 30 weeks, 
and you will attend college 3.5 days per week. Kick-start you career in 
working with children. Fancy being a Nursery Nurse or Childminder but 
need to improve your skills set? This could be the course for you. 

CACHE (The Council for Awards in Care, Health and Education) specialise 
in the care and education sector and are the leading industry specialists. 
This course has been developed by experts, which ensures everything that 
employers need is covered.   

This qualification encourages an understanding of the knowledge and 
the skills needed to care for young children. The course covers children’s 
growth, learning and development. There are also units to help with self-
development, and each student completes two weeks work experience.     

The course covers:    

Sharing learning experiences with children

Children’s play and leisure activities in the community

Practical health and safety when with young children

Understanding learning and development through play

Technology activities for young children

Healthy eating for families

Craft activities for young children

Supporting babies to play

Science activities for young children

Musical activities for young children                            

Listening to and talking with 

a young child

Preparing for you next steps
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retail and Customer service 
Qualification: City & Guilds Level 1 Certificate in 
Retail Knowledge with Customer Service
Aged 16-19, or up to 24 in some instances. Course duration is 30 weeks, 
and you will attend college 3.5 days per week. A qualification in retail 
provides an introduction to the retail sector for learners looking for 
work in the industry. It covers all the essential retail and customer 
service skills that employers are looking for. 

The programme includes modules in understanding customer service, 
Health & Safety, understanding selling, stock handling, retail consumer 
law and planning for progression. There is also a two-week work 
placement to give you real, practical on-the-job experience.

The course covers:    

Creating a good impression on customers

Applying legislation, regulation and organisational procedures for 

customer service

Dealing with queries and requests

Answering telephone calls from customers

Positive communication with customers

Understanding the business of retail

Understanding customer service in the retail sector

Understanding how a retail business maintains health, safety and 

security on its premises

Understanding the selling process

Understanding how individuals and 

teams contribute to the 

effectiveness of a retail business

Understanding the control, handling 

and replenishment of stock 

Understanding the handling of 

customer payments in a retail business
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Health & social Care  

Qualification: City & Guilds Level 1

Aged 16-19, or up to 24 in some instances. Course duration is 30 weeks, 
and you will attend college 3.5 days per week. If you want to help 
others and are looking for a rewarding career in health and social care, 
this course offers a great introduction to the industry.      

These qualifications are intended to provide learners with a broad 
introduction to the health and social care sector, equipping learners 
with underpinning knowledge and skills specific to the sector alongside 
a range of transferable employability skills. They are designed to support 
progression to further learning and ultimately to work in health and social 
care or other related sectors. Each student will complete two weeks work 
experience.       

The course covers:    

Investigating rights and responsibilities at work

Managing your health at work

Preparing for work placement

Learning from work placement

Health and social care needs

Personal care in health and social care

Creative activities for children

Learning experiences for children 

and young people

Creative and leisure activities for 

adults in health and social care

Promoting healthy eating in care

Communication with adults and 

children in health and social care

Job opportunities in health 

and social care  

OUr COUrsEs
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Hospitality & Catering 

Qualification: City & Guilds Entry 3 & Level 1

Aged 16-19, or up to 24 in some instances. Course duration is 30 weeks, 
and you will attend college 3.5 days per week. This course will help you 
to gain the skills that you need to work in the catering industry. You will 
learn lots of new and exciting practical skills in a well equipped kitchen, 
with well trained, supportive staff. You will work to improve English, 
Maths and ICT. We will work with you to improve areas of personal skills: 
managing money, leisure and health.  

This course covers all the basic duties you will need to know how to 
perform to become a chef, from maintaining a safe place of work to 
preparing and baking food items; students are taught the fundamentals 
about catering and are assessed over 9 units:

The course is designed for those students who have an interest in working 
in the hospitality and catering industry. The qualification is designed 
to develop practical skills and an understanding of the hospitality and 
catering industry. You will have the opportunity to work in a real life, 
customer-facing environment where you will prepare and serve food and 
in some instances you will have the opportunity to take part in a two 
week work experience programme.

The course covers:    

Maintaining a safe, hygienic and 

secure working environment

Contributing to effective teamwork

Maintaining food safety when 

storing preparing and cooking food

Developing skills to prepare, cook and 

present a variety of foods
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OUr COUrsEs

Employability skills 

Qualification: E2 & E3 extended certificate in 
Employability & Personal Development

We provide support with developing your English and employment 
skills, and help with creating a CV, applying for jobs and preparing for 
interviews. We also source a placement that develops the skills and 
confidence that employers are looking for, as well as helping you to gain 
recognised qualifications in maths, English and Employability. You will 
complete two weeks work experience.
 
This course is designed to get you ready for the work place. This 
programme covers a  range of units from developing personal confidence 
to safe learning in the workplace and you will build a portfolio on the 
following units:

We have bilingual tutors to help with 
language barriers and support tutors 
to work with individuals or small 
groups who require/may benefit from 
extra support.

Aged 16-19, or up to 24 in some instances. Course duration is 30 
weeks, and you will attend college 3.5 days per week. If English 
isn’t your first language then this could be the course for you.

Planning for progression

Personal finance

Behaviour/conduct at work

Effective communication

Introduction to ICT

Working as part of a team/group

Applying/searching for a job

Healthy living

Personal presentation and hygiene

Personal skills

Developing personal confidence 

Interview skills/techniques

Workplace safety and emergency 

procedures

Rights and responsibilities in the 

workplace

7



yMCA and Adult Education

Current courses include:

yMCA and sEN schools

Our range of adult learning courses enables us to offer training and 
education opportunities to a much broader age range. Our teaching, 
assessing and support courses are delivered on a part time basis mostly 
in the evenings but also as daytime courses subject to demand. There is 
flexibility around the times/days courses are delivered and we can frequently 
tailor them to organisational need.

Full information on all of our adult education courses including what we 
offer, who the qualifications are suited to 
and what is covered in each course can 
be found on our website. Initially please 
telephone or email Julia Hodder, Head of 
Training & Education on 01332 579573 or 
julia.hodder@ymcaderbyshire.org.uk. We 
will be happy to look at suitable dates for 
you to enrol/start and advise you of the cost 
of your chosen course.

YMCA Derbyshire are proud to partner with SEN schools. All of our study 
programmes are suitable for young people up to 24 years of 
age who are on the EHC plan. 

Please contact Julia Hodder, Head of Training & Education on 
01332 579573 or julia.hodder@ymcaderbyshire.org.uk to find 
out more about how we work in partnership with SEN schools. 

City & Guilds TAQA (Training, Assessing and Quality Assurance)

City & Guilds level 2 Award in safeguarding young people from harm, 

abuse and exploitation

City & Guilds Level 3 Award in Education and Training

City & Guilds Supporting Teaching and Learning in Schools
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How you will learn at Key College?

Roll-on, roll-off  courses which can be started at any point through-

out the year. Our courses are not restricted by set start dates

Enrol at any time

Individual timetable

Gain qualifi cations in a range of subjects for the workplace which 

includes, employability, personal development, maths and English

Throughout all Key College courses students will also cover: 
English & maths skills for the future.

Enterprise skills

Employers and universities really value skills in English and maths. So, 
building on your existing knowledge of these subjects will help you 
prepare for your future career or further study. 

*If you are aged 16-19 and up to 24 in some instances and have not yet achieved GCSE 
English Language and maths at grade C/grade 4 or above don’t worry - we’ll support you 

with the right lessons to increase your confi dence in these essential employability skills.

Our courses are designed to help you achieve your ambitions, whether 
you plan to go on to a higher level of study or start a career. Employability 
and study skills will be included to help you develop the broad skills 
required by industry. They will vary from course to course and are 
designed to meet local and national employer needs.
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YMCA Derbyshire places the highest 
importance on safeguarding, and 
the safety and well-being of all of 
our service users is paramount in 
all of our activities. Furthermore 
the organisation recognises that 
employees/volunteers and service 
users have an important role to 
play in safeguarding, in particular 
the welfare of young people and 
vulnerable persons, and preventing 
abuse and/or harm. YMCA Derbyshire 
also acknowledges that at any time 
any person could be classed as 
“vulnerable”.

The organisation has a statutory 
duty to have in place arrangements 
for carrying out its functions with a 
view to safeguarding and promoting 
the welfare of young people and 
vulnerable persons. 

In order to comply with this duty 
of care, all employees/volunteers 
must be aware of the lines of 
communication and levels of 
responsibility which exist to ensure 
that matters of safeguarding can be 
dealt with adequately. To facilitate 
this YMCA Derbyshire has a team 
of safeguarding leads with robust 
reporting procedures in place. 

In our January 2017 inspection 
Ofsted said: “Learners and staff  use 
the well-understood processes for 
reporting safeguarding concerns, 
including those that arise from 
suspected abuse, radicalisation and 
extremism. Safeguarding offi  cers 
investigate cases thoroughly, and 
the safeguarding lead refers cases 
to other organisations where 
appropriate.” 

Any concerns or questions about safeguarding at yMCA Derbyshire can be 
emailed to: safeguarding@ymcaderbyshire.org.uk 

safeguarding our students
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OUr sTUDENTs 

Alyshia’s story

Alyshia has taken the hospitality 
and catering skills and experience 
gained from her time at yMCA and 
is now working full-time at the 
Clocktower restaurant in Derby 
Garden Centre. she is also getting 
closer to achieving her goal of 
opening her own bakery.

Aged 18, Alyshia enrolled with YMCA. 
She’d previously attended City of 
Derby Academy and had applied 
but been unsuccessful with an 
application to Derby College. She’d 
struggled with dyslexia throughout 
her education. 

Alyshia graduated from YMCA 
with City & Guilds qualifications in 
Hospitality and Culinary Skills. She 
also received help with maths and 
English and considerably improved 
her academic level. 

she was also selected to attend a 
residential trip to Denmark where 
she learnt about different cultures 
and foods. These opportunities also 
improved Alyshia’s confidence and 
self-esteem. 

During her time at YMCA Alyshia 
gained valuable work experience 
opportunities. She became part of 
the YMCA High Sheriff of Derbyshire’s 
catering team. 

Alyshia impressed so much that 
she joined our YMCA Hospitality 
Traineeship programme. With this 
came the opportunity to run dinner 
services and prepare meals at a 
restaurant that YMCA ran. 

YMCA Traineeships last for a 
maximum of six months so when 
that concluded YMCA supported 
Alyshia to continue a career in 
catering. 

“I’m so grateful to YMCA. When I 
came here I had no confidence and 
thought I’d do nothing with my life. 
I’ve now got qualifications, a job 
and ambition. The Tutors believed 
in me and supported me so much. I 
loved helping at The High Sheriff of 
Derbyshire functions. At one event it 
was just me and my Tutors - I never 
thought I’d have the confidence to 
do that. I was so nervous but they 
were so supportive and the event 
was amazing!”

“Thanks for everything YMCA!”

11



Jade secured a place on Iceland’s 
Assistant Management training 
scheme 

Jade was working part-time at 
Iceland and felt that her lack of 
qualifications was holding her back in 
her career aspirations. She especially 
wanted to improve her Maths and 
English, “I couldn’t make sense of 
them, I didn’t understand these 
subjects, so I often just gave up”. 

Jade graduated with Level 1 City 
and Guilds qualification in Retail 
and Customer Services, and Level 
1 qualifications in both maths 
and English. These qualifications 
immediately resulted in Iceland 
offering Jade further work based 
training, more hours and a higher 
salary. 

Not everything came so easily to 
Jade though. Initially in lessons she 
struggled to engage, particularly 
with Maths. Recognising this YMCA 
Tutors worked with Jade and advised 
her on further on-line resources she 
could access. Jade never imagined 
that she would achieve her Level 1 
qualification when she enrolled with 
YMCA. 

Alongside her part-time work, and as 
part of her studies Jade undertook 
work experience at a high-end ladies 

boutique. At this placement she 
received positive feedback from 
the manageress on her smart 
appearance, demeanour with 
customers and in undertaking stock 
room tasks.  
 
Jade was delighted that once she 
graduated from YMCA Iceland 
offered her a place on their 
Assistant Manager training 
programme. Jade’s salary has 
increased and she’s increased her 
hours. This opportunity will enable 
Jade to put into practice the new 
skills she has learnt. 

“I really appreciate how I was given 
a second chance at learning. It was 
great having smaller classes and I 
have made good friends. I got the 
help, encouragement and support 
I needed to overcome problems. 
Before I wasn’t quite sure what 
I wanted to do, but being on the 
course has opened my eyes to 
opportunities in the retail sector and 
I am excited about the future and 
what I have achieved”. 

Jade’s story
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Campus for Training & Education 
Derby, 770 London Road, Derby 

DE24 8UT

Claude’s, Marble Hall, 80 Nightingale 
Road, Derby DE24 8BF

Campus for Training & Education 
Ilkeston, 4 Corporation Street, 

Ilkeston DE7 5QH

Campus for Training & Education, 
118 Osmaston Road, Derby 

DE1 2RD

Campus for Training & Education 
Chesterfield, Ashgate Manor, 

Ashgate Road, Chesterfield S40 4AA

We currently deliver courses at five different campuses:
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Becky, Key College, Osmaston road Campus

Jake, Key College, Chesterfield Campus

“

“

”

”

YMCA Derbyshire has been really good for me. 
The staff are great both in helping me get my 
qualifications and in other ways and I get all the 
help and support I need.

I really enjoy the course, I get plenty of help and 
advice and I have improved in lots of ways to 
help me in my future career. I have made new 
friends and my confidence has increased.
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Our team are standing by ready to answer your questions, 

provide further information or help you enrol today!

Call: 01332 579573

Email: Training@ymcaderbyshire.org.uk 

Visit our website: www.ymcaderbyshire.org.uk

Find us online! 

Enrol with us today

@YMCADerbyshire

YMCADerbyshire


